
Is texting about last  

night your big thing?

...but it’s the smallest things that make all  
the difference to Sandra’s care and well being.

Helping Sandra open her  ready meal is a small thing...

Notice and question bad practice, challenge or tell your manager.
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...but it’s the smallest things that make all  
the difference to Doris’s care and well being.

Share good practice, learn and tell your manager.
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Having a reassuring chat  

with Doris is a small thing...



...but it’s the smallest things that make all  
the difference to Doreen’s care and well being.

Share good practice, learn and tell your manager.
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Helping Doreen apply her  

make-up is a small thing...



...but it’s the smallest things that make all  
the difference to Elsie’s care and well being.

Share good practice, learn and tell your manager.
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Showing Elsie how to use her  

call button is a small thing...



...but it’s the smallest things that make all  
the difference to Bob’s care and well being.

Share good practice, learn and tell your manager.
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Playing pool with Bob  is a small thing...



...but it’s the smallest things that make all  
the difference to Ann’s care and well being.

Share good practice, learn and tell your manager.
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Helping Ann colour her  hair is a small thing...



...but it’s the smallest things that make all  
the difference to Seth’s care and well being.

Share good practice, learn and tell your manager.
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Helping Seth with his  

tie is small thing...



...but it’s the smallest things that make all  
the difference to Katie’s care and well being.

Share good practice, learn and tell your manager.
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Making Katie feel welcome  

is a small thing...



...but it’s the smallest things that make all  
the difference to their care and well being.

Share good practice, learn and tell your manager.
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Helping Paul and Chris get the  

papers ready is a small thing...


