
Thriving Kirklees Emotional Health and Wellbeing Support Request Pathway 
(Access to CAMHS - Child and Adolescent Mental Health Services) 
Services for Children and Young People living in Kirklees

aged 0-19 (or up to 25 for those with additional needs)

Emotional Health 
concern identified 

by:

• School/College

• GP/Health 

Professional
• Other sources

including:
Youth Justice,
Social Services,

Drug & Alcohol 
Services

• A&E (non-urgent
or no crisis)

OR

Concerns raised by: 

• Young Person
• Parent/Carer

Make a support 
request through 
Thriving Kirklees 
Single Point of 
Contact* via:

Online support 
request form

https://
www.thrivingkirklees.org.uk/

Phone
0300 304 5555
Select Option 1
Available 24/7

SystmOne e-referral 
For GPs/Health 

Professionals found 
on Locala Dashboard

Crisis Team*
Referral identified as 
being Urgent or Crisis 
– redirected to the
Crisis Team or Urgent
Duty (including an 
out of hours service)

CAMHS Duty 
workers explore 

concern further and 
gather information

Emotional/mental health issues 
ARE impacting on daily function 
(including ADHD initial enquiries 

and ASC*)

CAMHS internal daily review 
meeting reviews case and either 
escalates to support pathways 
or de-escalates, signposting

 to best service for young person 
at that time 

AND
referral source and/or the family 

informed of the decision

INSIGHT Team
Early Interventions in 

psychosis for 
young people aged 

14 and over

Emotional/mental health issues
NOT  impacting on daily function

CAMHS Duty signposts
to the best service for the 
young person at that time

AND
referral source and/or the family 

informed of any decision

Key

= part of Thriving 
Kirklees

= community 
service

= associated 
service

Short term 
interventions where 
emotional needs are 
impacting on their 
day to day lives

Assessment, 
diagnosis and/or 
treatment of 

complex conditions 

In-patient Mental 
Health Services
In-patient and day-
patient care for those 
suffering from severe 
and/or complex 
mental health 
conditions that 

cannot be adequately 
treated by community 

CAMHS

Vulnerable Groups
Distinct provision for 
the vulnerable eg: 

Looked after Children, 
child protection cases, 
those involved in the 
youth justice system 
or child sexual 
exploitation

Eating Disorder 
Service

Regional service for 
serious eating 

disorder conditions

Other Thriving 
Kirklees Provision
If a need is identified 
that can be addressed 
by the service the 

case will be escalated 
or de-escalated to 
other support within 
Thriving Kirklees

Early help advice 
alternative support 
including, community 
services statutory 
providers and the 

Local Offer

Schools/Colleges
new partnership 

support systems and 
CAMHS leads in 
schools/colleges

Parent/Carers 
Local support groups 
E.g. PCAN* and KIAS*

Transition to 
Adulthood
Maximising 

independence in 
preparation for adult 

life

.
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Thriving Kirklees Support Request Pathway

Single Point of Contact 
   available 24/7    
0300 304 5555

Crisis Team
The Crisis Team is only accessible via referral by Accident and Emergency Departments.

Click inside box for more information.


Insight Team
Kirklees Insight Team provides psychosocial interventions (treating and preventing a condition using educational and behavioral approaches) to improve the long term outcomes for people experiencing psychosis. The team support people’s treatment and recovery outside of the mainstream mental health system.   

Click inside box for more information.

Autistic Spectrum Condition and ADHD
The Autistic Spectrum Condition assessment service can only be referred into by specific professionals following the appropriate referral route.

Click inside box for ADHD and ASC Pathways.

Short Term Interventions
Average waiting times for treatment in January 2018 were 22 weeks.  

Service is currently working towards average waiting times of 10 weeks.

Click inside box for more information.

Complex Conditions
Average waiting times for treatment in January 2018 were 22 weeks.  

Service is currently working towards average waiting times of 10 weeks.

Click inside box for more information.

Vulnerable Groups
This Service offers 1 to 1 support for children and young people usually within 28 days. As well as consultancy to parents, carers, social workers and foster carers.

Eating Disorder Service
The 0 to 19 Regional Eating Disorder Service  covers Barnsley, Calderdale, Kirklees and Wakefield.  

Urgent referrals usually seen within 7 days.
Routine referrals usually seen within 28 days.

Parents and Carers
PCAN – Parents of Children with Additional Needs Making a Difference in Kirklees.

KIAS – Kirklees Information Advice and Support Service.

Click on Service names to access their websites.

Kirklees Local Offer
The Kirklees Local Offer is for families of children and young people and  contains information about services relating to special educational needs, disabilities, education and more for children and young people aged 0-25.

Kirklees Local Offer
Click inside box for more information.



http://www.southwestyorkshire.nhs.uk/our-services/directory/kirklees-insight-team-early-interventions-psychosis/
http://www.southwestyorkshire.nhs.uk/our-services/directory/kirklees-insight-team-early-interventions-psychosis/
https://www.kirkleeslocaloffer.org.uk/#/
http://www.pcankirklees.org/
http://www.kias.org.uk/
https://www.kirkleeslocaloffer.org.uk/#/topicSchoolStage/page/-K3zAIUx-7KH7fc-zSl5/what-does-preparing-for-adult-life-mean-and-who-will-be-involved-and-help-us-prepare-
https://www.locala.org.uk/home/
http://homestart-kirklees.org.uk/
http://yorkshirechildrenscentre.org.uk/
https://www.northorpehall.co.uk/
http://www.southwestyorkshire.nhs.uk/
https://www.thrivingkirklees.org.uk/
http://www.southwestyorkshire.nhs.uk/our-services/directory/child-adolescent-mental-health-service-camhs-2/
https://www.thrivingkirklees.org.uk/
https://my-oscar.nhs.uk/care-pathways/mental-health/cyp-asc-kirklees--care-pathway
https://www.northorpehall.co.uk/
http://www.southwestyorkshire.nhs.uk/our-services/directory/child-adolescent-mental-health-service-camhs-2/
Thriving Kirklees
Click on Service icons below for more information.

Single Point of Contact
Sticky Note
Call handlers are available to log support requests 24/7.  

CAMHS Duty Workers are available 8am to 8pm Monday to Friday and 9am to 1pm at weekends. Emergency calls will be signposted elsewhere (for example NHS helpline 111, Accident and Emergency or GP practice).

Click inside box for Single Point of Contact and Referral Form.




